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UOP, LLC receives record high patient satisfaction rating

Dearborn, Michigan. (October 26, 2006) UOP, LLC is very pleased to announce that it has
received an 88% patient satisfaction score from one of Michigan’s largest health plans for
2006. UOP ratings were significantly higher than other physician groups. This rating is amongst
the highest in Michigan history.

“l am very pleased at our physician group’s performance, particularly as the data reflects a
substantial widening of UOP’s lead in satisfaction in comparison to the market. This is clearly in
the best interest of our patients and physicians, which is always our highest priority,” said Yasser
Hammoud, MD, CEO and Medical Director.

The rating is based upon many factors including ability to see the same primary care physician,
patient choice of physicians, patient access to specialists, lead times for patients to schedule
appointments, telephone access for patients, time patients spent on hold, time patients spent on
the phone, and other important measurements.

UOP believes patient satisfaction is an important factor in the current and future success of its
physicians and is highly valued by health plans, employers, patients, and physicians.

About UOP, LLC

UORP is a leading physician organization comprised of more than 965 physician members in most
every specialty serving more than 125,000 covered lives and impacting over $400 million in
healthcare resources. UOP works in collaboration with its physicians and believes that local
healthcare, led by physicians, and placing patients first is the solution in delivering optimal
healthcare utilization and cost outcomes. UOP uniquely employs certification techniques with its
physicians to continuously improve its performance by placing patients first. Do you have a
UORP certified doctor? For more information, visit our website at Uopdocs.com



